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PREFACE 
The writer would like to say thank to Jesus Christ, who always blesses and 
helps her. The final project was written to fulfill the requirement in obtaining The 
English Diploma Program in Faculty of Letters and Fine Arts, Sebelas Maret 
University. The writer also extends her greater thank to everyone who always helps 
her in accomplishing this final project.   
This report describes about the strategy of public relations of Brayat Minulya 
Hospital to create good public image through improving service quality.   
Finally, the writer invites and appreciates responses, realizes that this final 
project report still have some drawbacks. Hopefully, the final project is able to give 
benefit to the readers.   
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MOTTO 
 
 
Do the best, God give the best (The Writer) 
Nothing impossible in this live (The Writer) 
Ask and it will be given to you; seek and you will find; knock and the 
door will be opened to you (Matthew 7:7) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
perpustakaan.uns.ac.id digilib.uns.ac.id 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
commit to user 
vi 
 
 
DEDICATION 
 
 
I would like to dedicate this final project for 
Jesus Christ 
Mother Marry 
My Beloved Parents 
My Beloved Brother and Sister 
My Beloved Best Friend 
My Beloved Boyfriend 
 
 
 
 
 
 
 
 
 
 
 
 
perpustakaan.uns.ac.id digilib.uns.ac.id 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
commit to user 
vii 
 
ANCKNOWLEDGEMENT 
All praise for Jesus Christ, I would like to say my biggest thanks to:  
1. The Dean of the Faculty of Letters and Fine Arts, Sebelas Maret University, Drs. 
Riyadi Santoso, M.Ed., Ph.D.   
2. The head of English Diploma Program, Yusuf Kurniawan, S.S, M.A. for the 
highest dedication to English Diploma Student. 
3. My Academic Supervisor, Yuyun Kusdianto, S.S, M.A. thank you for your 
support during my study. 
4. My Supervisor, M.Taufiq Al-Makmun, S.S, M.A. thank you for your advice, 
support, spirit and guidance in finishing this project report. 
5. All Lecturers in English Diploma Program. 
6. Brigitta Adventa F, S.H, as the head of public relations officer of Brayat 
Minulya Surakarta Hospital, I am grateful to you for accepting me to have the job 
training. Thank you for your advice, kindness, and guidance during the job 
training. I apologize if I made a mistake during the job training.  
7. Mrs.Titiek, as a public relations staff of Brayat Minulya Surakarta, thank you for 
your kindness, advice, and guidance during the job training. I apologize if I made 
a mistake during the job training.  
8. My beloved Parents, Father and Mother thank you for everything, thank you for 
your support and pray. I very proud to be your daughter. I love you so much. 
9. My beloved older brother, Santoso Adi Prasetyo and Ndaru Setiawan thank 
you for everything. I love you so much. 
perpustakaan.uns.ac.id digilib.uns.ac.id 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
commit to user 
viii 
 
10. My beloved younger sister, Dian Wijaya thank you for everything. I love you so 
much. 
11. My beloved best friends, Suci Astriyani and Catharina Dwi. S.S, thanks for 
your support, pray, care and everything. I love you so much. 
12. My final project friends, Elisabeth Clarissa A and Aster Pasha, thanks for our 
togetherness until now, I will remember our experience in finishing this final 
project. I love you so much. 
13. My beloved boyfriend, Antonius Ari Setiawan, thank you for your attentions, 
love, care, advice, support and everything. I love you so much. 
14. All my friends in English Diploma Program of 2010 year. I will remember our 
togetherness. 
15. All of My friends from class A, and Public Relations Mainstream, Clarissa, 
Aster, Andri Agustina, Anisatul ulum, Esti Dwi, Asmi Mawar, Aprieska, 
Agung puji, Satria, Anisa, Dita, Suci, Karima, Mely, Martutik, Reiza, Wiji, 
Monika, Ihsan and other who I cannot mention here. Thanks for your support. 
You make my live colorful guys. I love you all. 
16. All staff in English Diploma Program, mbak Heni, mbak Susi and mbak Devi, 
thanks for help and advice. 
  
 
  
 
 
perpustakaan.uns.ac.id digilib.uns.ac.id 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
commit to user 
ix 
 
ABSTRACT 
 
Desi Setya Rini. 2013. Improving Service Quality as a Public Relations Strategy to 
Create Good Public Image of Brayat Minulya Surakarta Hospital. The English 
Diploma Program, Faculty of Letters and Fine Arts, Sebelas Maret University.   
Every hospital needs strategies to improve their good public image. Brayat 
Minulya Surakarta Hospital as one of the hospital in Surakarta must compete with 
other hospitals in Surakarta to get public attentions. Making strategies is one of the 
public relations duties. The objectives of this report is to find out the strategies of 
Public Relations division of Brayat Minulya Surakarta Hospital in order to improve 
the good image and to know the public image of Brayat Minulya Surakarta Hospital 
to measure the success of the strategies of Public Relations division of Brayat 
Minulya Surakarta Hospital in order to improve the good image.  
The final project report is accomplished through methods, which are: 
collecting, analyzing, and concluding the data. The data in this final project report 
were obtained by holding observation in Brayat Minulya Surakarta Hospital, 
interviewing the public relations officers and the patients. Library study was 
conducted by searching the written sources relevant to the problem.  
 The results from the analysis show that there are four strategies that were 
conducted by public relations in Brayat Minulya Surakarta Hospital to create good 
public image through improving service quality. The strategies are spiritual broadcast 
and pray service, approach the visitor and calling the patient, handling complaints, 
holding cheaper health service in car free day. From the data analysis and 
interviewing the patient, Public relations of Brayat Minulya Surakarta Hospital was 
successful in making starategy to create good public image through improving service 
quality. It makes Brayat Minulya Surakarta Hospital have good public image. 
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ABSTRAK 
 
Desi Setya Rini. 2013. Meningkatkan kualitas pelayanan sebagai strategi Publik 
Relation Rumah Sakit Brayat Minulya untuk menciptakan Citra yang baik di 
masyarakat. Diploma 3 Bahasa Inggris, Fakultas Sastra dan Seni Rupa, 
Universitas Sebelas Maret .  
Setiap rumah sakit membutuhkan strategi untuk meningkatkan citra positif 
mereka. Rumah sakit Brayat Minulya Surakarta adalah salah satu rumah sakit yang 
ada di Surakarta yamg harus bersaing dengan rumah sakit lainnya untuk mendapatkan 
perhatian publik. Membuat strategi adalah salah satu tugas seorang public relation. 
Tujuan dari penulisan tugas akhir ini adalah untuk mencari strategi yamg digunakan 
oleh public relation Brayat Minulya untuk meningkatkan citra positif di masyarakat 
dan untuk mengetahui citra rumah sakit Brayat Minulya dengan mengukur 
keberhasilan dari strategi yang dibuat oleh public relation dalam meningkatkan citra 
positif.  
Tugas akhir ini disusun melalui beberapa metode, yaitu mengumpulkan, 
menganalisa dan menyimpulkan data. Data dari tugas akhir ini didapat dari observasi 
dan wawancara dengan staff public relation brayat minulya dan para pasien. Studi 
pustaka dilakukan dengan mencari artikel yang berhubungan dengan masalah yang 
sedang diteliti. 
Kesimpulan dari analisis menunjukan bahwa ada empat strategi yang 
dilakukan oleh public relation rumah sakit Brayat Minulya Surakarta dalam 
meningkatkan citra positif di mata masyarakat. Strategimya yaitu, siaran radio rohani 
dan pelayanan doa, beramah-tamah dengan pengunjung dan menelpon pengunjung, 
menghadel komplain, mengadakan cek kesehatan murah di car free day. Dari data 
analisis dan wawancara dengan pasien, public relation brayat minulya Surakarta telah 
berhasil dalam membuat strategi untuk menciptakan citra positif melalui peningkatan 
kualitas pelayanan, sehingga membuat Rumah Sakit Brayat Minulya Surakarta 
mempunyai citra yang baik di masyarakat. 
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